The use of information and communication technology in a company gives an important contribution for the achievement of business objectives. PT Perusahaan Gas Negara, especially in the Business Solutions and Services Operations (BSSO), plays a significant role in the utilization of information and communication technology assets to PT Perusahaan Gas Negara. It takes a good IT governance for BSSO to improve the efficiency and effectiveness of IT usage. Audit of IT governance maturity using COBIT 4.1. Maturity model level used to determine the maturity level of IT usage in the enterprise with a scale of 0 (non-existent) to 5 (optimized). This study focused on two domains namely Plan and Organise (PO) and Monitor and Evaluate (ME) model to measure the maturity level of IT maturity levels in PT Perusahaan Gas Negara. From this study, the results of the maturity level domain PO is 3.13 and ME is 2.98, it can be given the conclusion that the maturity level of IT governance at PT PGN is in level 3 (defined). At this level means that all the procedures in the company are standardized and documented, but the company is still not able to detect the deviations that have occurred.
INTRODUCTION
Information and communication technology nowadays have become a very important requirement for most enterprise organizations, because it is believed to help to improve the effectiveness and efficiency of business processes. Application of information technology in business processes in a company is seen as one of the solutions which will be able to increase the competition level of the company. Information technology in the narrow view explaining the technology side of an information technology, such as hardware, software, databases, networks, and other equipment. In a wider concept, infor-mation technology describes a collection of information technology, user, and management for the entire organization [1] .
The company as an organization has a tendency-oriented towards profit, which requires a system that can collect, store, and process data to produce information that can assist in running the company's strategy to achieve corporate objectives with the efficient and effective way by utilizing information and communication technology. A successful company or organization is a company or organization that is able to understand and manage and implement the technology in their business activities [2] . To put and apply ICT to the company, they make an investment in the form of systems and policies to ensure that the use of ICT can provide added value to the company's business [3] . Investments issued by companies are often in large numbers, so the company expects the major changes in the conditions also, of course, moving towards a better organizational structure.
But not all companies get a good result from their investments, the failure to achieve maximum return on investment is often due to lack of control on the level of IT management. To achieve the successful IT investment, the company must have good IT management where IT is able to support the organization's in achieving their objectives [4] . Application of information technology in the enterprise will be able to do well if it is supported by an information technology management from planning to implementtation, and management should be based on standards that have received very wide recognition in the world [5] . Data obtained from questionnaires distributed to respondents is then processed and analyzed in order to get an idea about the real condition of the company. To perform data processing following the method proposed by [7] . First of all ranges of answers in the questionnaire was made into 4 scales and each scale has its own value, can be seen in Table   1 .
Then every numbers on the level of compliance maturity value (C) divided by the total maturity level compliance value thus obtained normalized level of compliance maturity value (D) ( Table 3) Each maturity level (0, 1, 2, 3, 4, 5) (M) multiplied by a normalized level of compliance maturity value (D) so that later it will eventually get the value contribution for each maturity level (Table 3) .
Each maturity level (0, 1, 2, 3, 4, 5) (M) multiplied by a normalized level of compliance maturity value (D) so that later it will eventually get the value contribution for each maturity level (Table 4 ). (Table 8 ). (Table 11 ). Figure 2 (Table 12 ). (Table 13 ). There are four sub domains in PO and two sub domains in ME already have the SOP (PO2, PO3, PO6, PO9, ME1, and ME2).
Another sub domain does not have the SOP.
From the research that has been done, the writer has suggestions that later can be used by companies to improve the performance of IT governance at this time to make it better in the future based from the conclusion.
The company must concern to improve define IT strategy of the company (PO1), managing IT risk (PO9), and provide IT governance
